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Evidence to inform policy & practice



A collaborative international research effort which aims to:

• Build and test a research framework and toolkit for comparative 

research on children’s online experiences worldwide

• Create a global network of researchers / experts and build national 

capacity

• Understand children’s digital experiences in their individual and 

contextual diversity

• Contribute to the evidence base for policy makers and practitioners to 

strengthen children’s rights in the digital age, maximizing their 

opportunities to benefit while minimizing risk of harm

Global Kids Online – an overview



Global Kids Online – the network 



Research questions

• When and how does use of the internet 

contribute positively to children’s lives 

– providing diverse opportunities to 

benefit that may contribute to their 

well-being?

• When and how is use of the internet 

problematic in children’s lives –

amplifying the risk of harm and 

potentially undermining their well-

being?



Pilot research in four countries

Argentina Serbia South Africa Philippines

Sample National

representative

Convenience Convenience Convenience

Survey size 1,106 197 children 

& parents

913 children 

& 532 parents

121 children 

& parents

Age group 13-17 9-17 9-17 9-17

Administration Home, face-

to-face

School, face-

to-face

Home, face-

to-face

Home, tablet-

administered

Language Spanish Serbian English Tagalog

Fieldwork Oct 2015 Feb/Mar 2016 Feb/Mar 2016 May-Jun 2016

Qualitative 8 focus 

groups (+ 4 

with parents)

8 focus 

groups (incl. 

Roma)

7 focus 

groups (+ 4 

with parents)

Focus groups 

w children, 

parents



How do children go online?



What opportunities do children gain?



What digital skills do children have?



Can children keep themselves safe?



Do children make new contacts 

online?



What risks do children face online?



Who do children seek support from?



Methodological challenges

• Identifying the opportunities and risks that matter

• Standardised versus contextualised tools

• Straightforward concepts not so straightforward 

e.g. ‘internet’, socio-economic status 

• Sampling and administering the survey

• Learning from fieldworkers on the                   

ground is key



Looking ahead

In the coming years we’ll move from:

• Pilot to representative surveys

• Description to analysis and outcomes

• Evidence to evidence-based policy

And we’ll aim to:

• Revise and extend the toolkit

• Widen the network cross-nationally

• Respond to techno-social changes





Video

https://www.unicef-irc.org/article/1479/

https://www.unicef-irc.org/article/1479/

